
FTC$Release:$$April$20,$2015
$
FTC$Approves$Final$Order$Barring$AmeriFreight$from$Deceptively$Touting$Online$Consumer$Reviews$and$Failing$to$Disclose$Incentives$It$Provided
to$Reviewers
https://www.ftc.gov/news?events/press?releases/2015/04/ftc?approves?final?order?barring?amerifreight?deceptively?touting
$
Following$a$public$comment$period,$the$Federal$Trade$Commission$has$approved$a$final$consent$order$with$AmeriFreight,$an$automobile$shipment
broker,$which$stops$the$company$from$touting$its$highly$rated$online$reviews$while$failing$to$disclose$that$the$company$compensated$consumers$to
write$them.
$
According$to$the$FTC’s$February$2015$complaint,$AmeriFreight$represented$that$its$online$reviews$were$those$of$satisfied$customers,$but$failed$to
disclose$that$AmeriFreight$compensated$the$reviewers$with$discounts$and$incentives.$AmeriFreight$gave$consumers$$50$discounts$to$write$favorable
reviews,$and$offered$consumers$the$chance$to$win$an$additional$$100$if$their$review$was$selected$for$a$monthly$prize.
$
The$final$order$settling$the$FTC’s$complaint$prohibits$AmeriFreight$from$misrepresenting$that$their$products$or$services$are$highly$rated$or$top?
ranked$based$on$unbiased$consumer$reviews,$or$that$customer$reviews$are$unbiased.$It$also$requires$the$company$to$clearly$and$prominently
disclose$any$material$connection,$if$one$exists,$between$the$company$and$its$endorsers.
$
The$Commission$vote$approving$the$final$order$was$5?0.$(FTC$File$No.$142?3249;$the$staff$contact$is$Victor$DeFrancis,$Bureau$of$Consumer$Protection,
202?326?3495)
$
The$Federal$Trade$Commission$works$for$consumers$to$prevent$fraudulent,$deceptive,$and$unfair$business$practices$and$to$provide$information$to
help$spot,$stop,$and$avoid$them.$To$file$a$complaint$in$English$or$Spanish,$visit$the$FTC’s$online$Complaint$Assistant$or$call$1?877?FTC?HELP$(1?877?
382?4357).$The$FTC$enters$complaints$into$Consumer$Sentinel,$a$secure,$online$database$available$to$more$than$2,000$civil$and$criminal$law
enforcement$agencies$in$the$U.S.$and$abroad.$The$FTC’s$website$provides$free$information$on$a$variety$of$consumer$topics.$Like$the$FTC$on
Facebook(link$is$external),$follow$us$on$Twitter(link$is$external),$and$subscribe$to$press$releases$for$the$latest$FTC$news$and$resources.
$
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Please$consider$the$environment$before$printing$this$email.

This$email$message$and$any$attachments$are$being$sent$by$Wilmer$Cutler$Pickering$Hale$and$Dorr$LLP,$are$confidential,$and$may$be$privileged.$If$you$are$not$the$intended$recipient,$please$notify$us
immediately—by$replying$to$this$message$or$by$sending$an$email$to$postmaster@wilmerhale.com—and$destroy$all$copies$of$this$message$and$any$attachments.$Thank$you.

For$more$information$about$WilmerHale,$please$visit$us$at$http://www.wilmerhale.com.

Do not reply to this message. Replies go only to the sender and are not distributed to the list.

To unsubscribe from this list, or change the email address where you receive messages, please use the "Modify" or "Unsubscribe Now" links at the bottom of this
message. 

Any views or opinions presented in this email are solely those of the attributed authors and do not necessarily represent those of the ESPC. The ESPC makes no
representation as to the accuracy of the content of this email, and accepts no liability for the consequences of any actions taken on the basis of or in reliance on the
information provided. Any discussion of law contained herein should not be construed as legal advice offered to the recipient. Where legal advice is required, recipients
should consult independent counsel.

Email Sender & Provider Coalition, 62 Portland Road, Suite 44, Kennebunk, ME 04043
ESPC Board | Modify Your Subscription | Unsubscribe Now

"Freeman, D. Reed" <Reed.Freeman@wilmerhale.com>
To: "James Campbell" <campbell@digitalpolicygroup.com>
Cc: "ESPC-Board@listbox.com" <ESPC-Board@listbox.com>
[ESPC-Board] FYI:  FTC Approves Final Order Enforcing Endorsement and Testimonial Guides' Interpretation of Section 5

 

April 21, 2015  10:23 AM

http://postlink.www.listbox.com/1877258/bf827cafbdb9a417644d0ae4c5f2c753/20042218/16e1b960?uri=aHR0cHM6Ly93d3cuZnRjLmdvdi9uZXdzLWV2ZW50cy9wcmVzcy1yZWxlYXNlcy8yMDE1LzA0L2Z0Yy1hcHByb3Zlcy1maW5hbC1vcmRlci1iYXJyaW5nLWFtZXJpZnJlaWdodC1kZWNlcHRpdmVseS10b3V0aW5n
James Campbell

James Campbell

James Campbell

James Campbell

James Campbell

James Campbell

James Campbell

James Campbell

James Campbell

James Campbell

James Campbell

James Campbell

James Campbell

James Campbell

James Campbell

mailto:postmaster@wilmerhale.com
http://postlink.www.listbox.com/1877259/9b1daa4716b65120be18f0deb2c783bd/20042218/16e1b960?uri=aHR0cDovL3d3dy53aWxtZXJoYWxlLmNvbQ
https://www.listbox.com/member/?member_id=20042218&id_secret=20042218-dce32e97
https://www.listbox.com/unsubscribe/?member_id=20042218&id_secret=20042218-922b5814&post_id=20150421102153:B631FEDC-E831-11E4-83EA-899AD62D15AC
http://postlink.www.listbox.com/1877260/ceaef0abaafb826b7a7a90ddf36178e1/20042218/16e1b960?uri=aHR0cDovL3d3dy5saXN0Ym94LmNvbQ

